
Helplines and Hotlines
Organization Phone 1 Phone 2 WebsiteAddress Town State Zip Code Info Notes

2nd Floor - Youth 
Helpline

888-222-2228 www.2ndfloor.org2NDFLOOR c/o 180 
Turning Lives 
Around, Inc. Bldg 3, 
Ste 421, 1 Bethany 
Rd.

Hazlet NJ 07730 For NJ Youth between 
ages 10 - 24. Confidential 
and anonymous

AIDS Hotline NJ 1-866-448-
2432

1-800-624-
2377

http://www.njhivstdline.
org/

140 Bergen St. G 
Level, Ste 1600

Newark NJ Free testing sites
Risk factors for AIDS, HIV, 
STDs, and hepatitis
Treatment, drug 
interactions, side effects

Alcohol Hotline ( 24 
Hour)

800-999-9951

Alcoholics Anonymous 800-322-5525 www.aa.org

American Lung 
Association

908-685-8040 800-
LUNGUSA

www.lungusa.orgPO Box 10188 Newark NJ 07101

Banking Hotline 800-345-2638

Boystown National 
Youth Hotline

800-448-3000 531-355-1300 http://www.boystown.or
g/hotline/Pages/default.
aspx

14100 Crawford St. Boystown NE 68010 Helps teens and families 
through crisis. Suicide 
prevention and hotline.

Cancer Care of NJ 800-813-4673 201-444-6630 www.cancercare.org1 Kalisa Way, Suite 
205

Paramus NJ 07652 Provides free support 
including counseling, 
support groups, 
educational workshops, 
publications and financial 
assistance to anyone 
affected by cancer.

Cancer Support 
Community of Central 
New Jersey

908-658-5400 www.cancersupportcnj.o
rg

3 Crossroads Drive Bedminster NJ 07921 Monthly program 
calendar available. 
Support groups, exercise, 
education; Facebook
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Child Abuse/Neglect 
Hotline in NJ (State 
Central Registry 
Hotline)

888-543-7864 877-NJ ABUSE

Child Care Help Line of 
New Jersey

800-332-9227 http://www.childcarenj.
gov/Resources

Call the helpline to find 
the child care resources in 
your area

Child Support Hotline 877-NJ KIDS1 877-655-4371 http://www.state.nj.us/
dcf/families/hotlines/

Compulsive Gambling 800-426-2537 609-588-5515 http://800gambler.org/3635 Quakerbridge 
Rd. Ste. 7

Hamilton NJ 08619

CONTACT - We Care, 
Inc. New Jersey’s 
Caring and Crisis 
Hotline (24-hour Crisis 
Helpline)

908-232-2880 908-301-1899 http://contactwecare.or
g/

PO Box 2376 Westfield NJ 07091 Award-winning, volunteer-
staffed caring and crisis 
hotline and listening 
community. We provide 
active listening support

Coping With the 
Emotional Impact of 
Public Health 
Emergencies

877-294-4357 emergency.cdc.gov/copi
ng/index.asp

Yes

Family Crisis 
Intervention Unit

908-704-6330 908-526-
4100 After 
Hours

https://www.co.somerse
t.nj.us/government/hum
an-services/youth-
services/family-crisis-
intervention-unit

PO Box 3000, 27 
Warren St.

Somerville NJ 08876

Family Health Line 
Information & 
Referrals NJDH

800-328-3838 http://www.state.nj.us/
health/fhs/primarycare/f
amily-health-line/

Provide information and 
referrals for health 
screening and treatment

Family Help Line (for 
stressed parents) + 
Teen Pregnancy Hotline

800-THE KIDS 800-843-5437

First Call for Help 2-1-1 877-652-1148
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Health Benefits 
Identification Card Unit 
(HBID)

877-414-9251 Call if your plastic HBID 
card is lost or stolen

Hepatitis Hotline 800-223-0179

Jersey Battered 
Women's Service, Inc. 
(JBWS)

877-R-U-
ABUSED

877-782-2873 www.jbws.orgPO Box 1437 Morristown NJ 07962

Medicaid Fraud and 
Abuse Hotline

888-937-2835 888-692-2140

Narcotics Anonymous 800-992-0401 http://www.na.org

National AIDS Hotline 800-342-2437

National Cocaine 
Hotline

800-262-2463

National Council on 
Alcoholism & Drug 
Dependence Hopeline

800-622-2255

National Council on 
Alcoholism and Drug 
Dependence of 
Middlesex County, Inc. 
(NCADD)

732-254-3344

National Domestic 
Violence Hotline

800-799-7233 800-787-
3224 (TYY)

https://www.thehotline.
org/

Be aware that national 
hotlines may require you 
to wait to speak to 
someone due to high 
demand.

National Health 
Information Hotline 
Directory

health.gov/nhic/pubs/tol
lfreenumbers/
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National Institute on 
Drug Abuse 
Information & 
Treatment Referral 
Hotline

800-662-HELP

National STD Hotline 800-227-8922

National Teen Dating 
Abuse Hotline

866-331-9474 https://youth.gov/youth-
topics/teen-dating-
violence/resources

Peer counseling and 
advocacy.

NJ 2-1-1     (New Jersey 
's Community 
Resource Phone or 
Website Guide)

2-1-1 877-652-1148 http://www.nj211.org/

NJ Addictions Hotline 800-238-2333 844-276-2777 http://nj.gov/health/inte
gratedhealth/

Trained clinically 
supervised telephone 
specialists who are 
available 24 hours a day, 
7 days a week to educate, 
assist, interview and/or 
refer individuals and 
families battling 
addictions. Free and 
confidential.

NJ Child Abuse Hotline 877-652-2873 http://www.state.nj.us/
dcf/families/hotlines/

To report suspected child 
abuse

NJ Coalition for 
Battered Women

800-572-SAFE 800-572-7233 www.njcbw.org Over the phone legal 
consultation for domestic 
abuse issues and online 
resources.

NJ Commission for the 
Blind and Visually 
Impaired

800-962-1233 877-685-8878 http://www.state.nj.us/
humanservices/cbvi/facil
ities/

153 Halsey St. 6th 
Floor, Newark, NJ 
07102

Newark NJ 07102
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NJ Department of 
Environmental 
Protection

609-292-7081 609-984-
6620 
(Medical 
Waste 
Hotline)

www.state.nj.us/dep9 Ewing St. PO Box 
420

Trenton NJ 08625-
0420

Yes List of Medical Waste 
Transporters, Regulated 
Medical Waste; For UST 
issues/gas station 
inspections or 
underground storage 
tanks 
http://www.nj.gov/dep/e
nforcement/ust.html

NJ Department of 
Health - List of Hotlines

nj.gov/health/commiss/c
ontact/

NJ Division of Child 
Protection and 
Permanancy (DYFS) 
Action Line

800-331-DYFS 1-855-INFO-
DCF

http://www.state.nj.us/
dcf/about/divisions/dcp
p/

NJ Division of Medical 
Assistance and Health 
Services

800-356-1561 http://www.state.nj.us/
humanservices/dmahs/h
ome/about/

NJ Division of Mental 
Health Services (DMHS)

800-382-6717 state.nj.us/humanservic
es/dmhas/home

NJ Drug and Alcohol 
Prevention (24 Hours)

800-225-0196 732-367-0611 http://www.njpn.org/res
ources/

30 Park Rd. Tinton Falls NJ 07724

NJ 
FamilyCare/Medicaid 
Call Center

800-356-1561 http://www.njfamilycare
.org/default.aspx

NJ Housing Resource 
Center (HRC) (for 
accessible, affordable 
housing)

877-428-8844 www.njhousing.gov for accessible, affordable 
housing

NJ Office of the 
Ombudsman for the 
Institutionalized Elderly

877-582-6995 http://www.nj.gov/ooie/
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NJ Pharmaceutical Aid 
for Aged and Disability 
OR Senior Gold (PAAD)

800-792-9745 http://www.state.nj.us/
humanservices/doas/ho
me/pbp.html

NJ Relay Service Free 
Telecommunication for 
Hearing Impaired

800-676-
3777 (English)

800-676-
4290 
(Spanish)

http://njrelay.com/tty-
relay

NJDOH Senior 
Information & Referral 
Service

800-792-8820 http://www.nj.gov/nj/co
mmunity/senior/

NJDOH: Div of Health 
Facilities Evaluation 
and Licensing 
Complaint Hotline

800-792-9770 http://www.state.nj.us/
health/healthfacilities/fil
e_complaint.shtml

NJHelps - Hotlines & 
Online Application for 
Services

http://www.njhelps.org/ “One-stop” shopping 
resource for the wide 
range of programs, 
information and services 
provided by the 
Department of Human 
Services and its partners, 
to assist individuals, 
families and communities 
in throughout the State of 
NJ

Partnership For a Drug-
Free New Jersey

973-467-2100 855-378-4373 http://www.drugfree.or
g/

633 Third Ave., 19th 
Floor

New York NY 10011 Has section for Opioid 
epidemic

Poison Control Center - 
NJ

800-222-1222 800-POISON-
1          800-
222-1222

http://www.njpies.org/110 Rehill Avenue  Somerville NJ 08876

Postpartum Mood 
Disorders Hotline 
(PPMD)

800-328-3838 https://nj.gov/health/fhs
/maternalchild/mentalhe
alth/about-disorders/

Prevent Child Abuse 
New Jersey

732-246-8060 https://www.preventchil
dabusenj.org

103 Church St., Suite 
210

New 
Brunswick

NJ 08901
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Psychiatric Emergency 
Screening Center for 
Morris County

List

Psychiatric Emergency 
Screening Center for 
Somerset County - 
Crisis Hotline 
(including suicide 
prevention)

908-526-4100 https://www.tricountyre
sourcenet.org/search/so
merset-county-
psychiatric-emergency-
screening-services-pess/

110 Rehill Ave. Somerville NJ 08876 Yes PEES:  See Resource 
Guide for Persons 
Affected by Substance 
Abuse in Somerset 
County; crisis intervention

Quitline New Jersey 1-866-
NJSTOPS

www.njquitline.orgYes Quit smoking patches or 
gum for the uninsured or 
those receiving Medicaid

Safe+Sound of 
Somerset (End 
Domestic Violence)

866-685-1122 908-359-
0003 (Office)

www.safe-sound.org427 Homestead Rd Hillsborough NJ 08844 Yes Formerly Resource Center 
of Somerset County 
(Domestic Abuse)

Self Help Clearinghouse 800-367-6274 https://njgroups-
shch.communityos.org/c
ms/

Sexual Assault Support 
Services

908-256-7444 http://www.zufallhealth.
org/community-
programs/sexual-assault-
support-services/

71 Fourth St. Somerville NJ 08876 Confidential, free 24 hour 
hotline. Held at Zufall 
HealthCounseling, 
support, information, 
referrals, support groups.

Suicide – National 
Suicide Prevention 
Lifeline

800-273-TALK 800-273-8255 suicidepreventionlifeline.
org

25 Pocono Road Denville NJ 07834

Victim/Witness New 
Jersey Hotline

800-242-0804

64
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