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940+
Participants across 
all data collection

6
Municipalities

4
Data Methods

3
Priorities

A community health check-up for six towns in Somerset and Morris 
counties, New Jersey:

Bernards Township - Bernardsville Borough - Chester Borough
Long Hill Township - Mendham Borough - Peapack & Gladstone Borough

The Bernards Township Health Department asked residents, community leaders, 
and local organizations: what does our community need to be healthier? 
Over 940 people shared their views. This report shares what they said.

T H R E E PR I ORIT Y H E A L TH N E E DS  I DE N T IFIE D

Mental Health Senior Health Access to Care

Conducted in partnership with Ascendient Healthcare Advisors



HOW WE LISTENED
Between Fall 2025 and Spring 2026, we collected information in four different ways

874
Community

Survey

18
Key Leader

Survey

44
Focus Group
Participants

6
Key Leader
Interviews

Online and paper 
surveys in English & 
Spanish. Open Nov 
2025–Jan 2026 for 

adults 18+.

Leaders from health, 
local gov, nonprofits, 

schools & faith 
groups.

4 in-person sessions 
held March 2026 

across all 6 
municipalities.

One-on-one virtual 
interviews with 

community leaders, 
Feb 2026.

WHAT DID PEOPLE SAY MATTERS MOST?

All survey participants were asked about the biggest health concerns in the community.

Community Survey — Top Health Concerns Key Leader Survey — Top Health Concerns

1 Mental Health 43% 1 Mental Health 61%

2
Access to Healthcare or 
Affordable Care

38% 2 Weight Status 33%

3 Cancer 37% 3 Cardiovascular Concerns 28%

4 Cardiovascular Concerns 30% 4 Alzheimer's / Dementia 22%

5 Weight Status 28% 5
Alcohol, Tobacco, or 
other Drug Misuse

22%

Both groups agreed: mental health is the biggest health issue facing the community.

“Mental health concerns have dramatically worsened since the pandemic — especially for 
teenagers and young adults experiencing unprecedented levels of anxiety and depression.”

— Key Leader Interview Participant
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Responses Responses



WHAT WE HEARD
Barriers to care, social concerns, and what residents say would help most

Community Survey Responses –
Top Barriers to Getting Care

58%
Cost - too expensive or 

can't pay

32%
Too busy or 

overwhelmed with life

27%
Hard to navigate the 

health system

24%Long wait times for 
appointments

20%
Insurance not accepted 

by provider

Community Survey Responses –
Top Social & Environmental Concerns

41%
Environmental problems 

(pollution)

29%Limited transportation

27%
Not enough ways to 

connect socially

26%
Lack of affordable 

childcare

23%
Discrimination or unfair 

treatment

WHAT WOULD MAKE THIS COMMUNITY HEALTHIER?

Survey respondents were asked to pick their top 3 choices.

32% Mental health 
resources & support 28% More local health & 

wellness programs
26% Better access to 

quality healthcare

25%
Better parks, 
sidewalks & public 
spaces

18% Affordable housing 
options 17%

More doctors, 
nurses, and 
healthcare providers

“I regularly see posts on our community board of people asking, ‘how do you navigate this?’ 
There’s a lot of really good programs that people never knew about. That disconnect is the 
good news and the bad news.”
— Key Leader Interview Participant
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"Most healthcare primary practices [are] 8am-5pm and… it's a hardship to take time off of 
work... and then that prevents them from getting service they need."

— Bernardsville and Peapack & Gladstone Focus Group

"Fear. Finances. Transportation and timing…a lot of the parents work restaurant shifts or 
landscaping jobs, and can't come to the free vaccine clinic... Language barrier.”

— Bernardsville and Peapack & Gladstone Focus Group



Mental Health
The #1 health concern selected by Bernards Township, Bernardsville Borough, and Long 
Hill Township

43%
of all survey 

respondents named 
mental health as a

top concern

61%
of key leaders

ranked it as the

biggest problem

1 in 5
residents needed

mental health care

but didn't get it

1 in 5
residents are in

current treatment

or on medication

Youth Mental Health
• Raised in all 4 focus groups and 5 of 6 leader interviews
• Rising anxiety, depression, and school refusal among teens
• Social media cited as a key driver in all 4 focus groups
• Younger adults (18–24) selected mental health as their #1 health concern

Social Isolation
• Named the #1 social problem by key leaders (44%)
• Raised in all 4 focus groups - affects all ages
• Remote work removed everyday chances for in-person connection
• 1 in 3 survey respondents said more social activities would help mental 

health most

Stigma & Barriers to Care

• Top reason for not seeking care: “didn't know where to go”
• Many mental health providers have stopped taking insurance, only private pay
• Stigma delays help until a crisis point — noted in all 4 focus groups
• Only 1 in 3 key leaders agreed there are enough mental health providers
• Long waitlists and few psychiatrists who accept insurance
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“I worry about rising anxiety levels amongst our school-age population…especially 
in the high school level. And school refusal is also becoming an issue." 

— Bernardsville and Peapack & Gladstone Focus Group

"Everybody's just so consumed with life. Most families are two parent working 
households now. I don't know how much time people have to get involved 

socially." - Long Hill Township Focus Group

"I still think there's social stigma around mental health…by the time a person gets 
to a diagnosis with a disease, it's oftentimes so far down the rabbit hole spiraled 

out of control that early intervention is very, very difficult." 
— Mendham Borough and Chester Borough Focus Group



Senior Health
Older adults were named the group with the greatest unmet needs by more than half 
of key leaders.

20.9%
of service area 

residents are 65+

>50%
of key leaders said 
seniors have the 
greatest unmet 

needs

~4 in 10
adults 65+ named 
isolation as a top 

mental health 
concern

2x
more likely than 

younger adults to 
cite transportation 

issues

Most Common Health Conditions Reported by Adults 65+

48% Arthritis 47%
High Blood 
Pressure

42% High Cholesterol

31% Vision Problems 28% Cancer 26% Hearing Loss

Social Isolation

• Raised in all 4 focus groups and 4 
of 6 leader interviews

• Isolation is often not chosen — it 
happens gradually as life changes

• Loss of peers, limited mobility, and 
loss of daily structure/routine all 
contribute

• 1 in 3 surveyed adults 65+ said 
more social activities would 
improve mental health

• Libraries, senior centers & faith 
groups are key assets already in 
place

Transportation & Independence

• Transportation was the #1 social 
concern for adults 65+ — over 
twice the rate of younger adults

• Selected as the #1 issue among 
residents in Chester Borough and 
the #2 issue of Mendham Borough

• Raised in all 4 focus groups and 
half of leader interviews

• Losing the ability to drive means 
no way to reach doctors, stores, or 
community events

• County-level services exist but 
many seniors don't know about 
them

• Seniors often delay or skip medical 
care rather than ask family for help
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"The same problems that we see with 
younger people, we see with older 
people…a lot of depression, a lot of 

isolation." 
— Bernards Township Focus Group

"For our [senior] community, they no 
longer drive…It's like 'I can't get to the 
doctor, and I don't want to [ask] my 

brother or my kid.’” 
— Mendham Borough and Chester 

Borough Focus Group



Access to Care
The #2 health problem overall — and the top concern in Chester Borough, Mendham 
Borough, and Peapack & Gladstone Borough.

58%
cited cost as the #1 
reason people don’t 

get care

1 in 4
insured residents 
were told a doctor 

wouldn't accept 
their insurance

>50%
of residents worry 

about paying 
medical bills if they 

get sick

27%
said the health

system is too hard

to navigate

What's Already Working — Strong Health Foundation

~90% had a physical exam in the past year ~89% had a dental visit in the past year

Most key leaders agreed residents can 
access a primary doctor

Strong hospital and specialist access near 
the service area

Cost & Insurance

• Cost is the #1 barrier — cited by 58% of community survey respondents

• Fewer than 1 in 3 key leaders feel there are enough Medicaid/Medicare providers

• Many mental health providers have stopped taking insurance — only private pay

• Even insured residents skip or delay care because of copays and deductibles

Transportation

• Raised in all 4 focus groups and 5 of 6 key leader interviews

• The area is car-dependent — no personal vehicle often means no healthcare

• Older adults, immigrant families & rural residents are most affected

• County transit resources exist but many residents don't know about them

Healthcare System Navigation

• 27% of community respondents and 33% of key leaders named navigation as a 
top barrier

• Raised in all 4 focus groups: residents don't know what services exist or how to 
access them

• Immigrant families also face language barriers, fear of immigration authorities, 
and work hour conflicts

• Key leaders describe a gap: good resources exist, but people just don't know 
about them
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“If you don’t have a car, I think you’re pretty much stuck unless you can walk where 
you’re going.” — Key Leader

“If you are looking at a fifty-dollar copay and you don’t know if you really are sick or 
not... I think there are a lot of people finding it very difficult in the current environment 

to cover the financials of everything they have.”  - Key Leader


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6

